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Fact of life: company car drivers
have accidents

How Lex Accident Management can
support you
It takes just seconds for one of your company car drivers to have

an accident and days of tedious work to organise all the

administration that the incident generates.

If you go it alone, the best you can expect is to spend a minimum

of 51/2 hours sorting out the paperwork, and don’t forget the

admin staff you’ll need to draft in to help. It all adds up to a great

waste of time and talent, which should be focused elsewhere.

Lex Accident Management is the practical, no-fuss solution. We

can’t stop accidents happening, but we can ensure that your time

hasn’t been wasted sorting them out when they do.

Call us on 0870 606 6661

e-mail us at marketinglvp@lvl.co.uk

or visit our website www.lexvehiclepartners.co.uk



How Lex Accident Management
can help you

Contact us as soon as you know about the
incident and we’ll do all the rest. You can
leave everything, including organising
rescue and recovery, onward transport for
driver and vehicle and repairs to us.

We can help to recover uninsured losses
and arrange legal advice.

We can also help drivers by completing an
accident claim form online, speeding the
whole process along.

The benefits
Lex Accident Management offers you a
comprehensive service to take care of all
eventualities, all year round:

● 24 hour recovery assistance is available
365 days a year (with replacement vehicle
provision – subject to contract)

● our dedicated teleclaims advisers are
specially trained to deal with the accident
claim process

● we can complete the claim forms over the
phone

● our approved repairer network covers the
whole UK…

● …and the rates are highly competitive
thanks to our in house engineers who also
approve final repair accounts

● our total-loss claims team will take care of
everything in the case of a write-off

● our uninsured-loss recovery team will
endeavour to recover uninsured costs
where there is a third party at fault

● you can arrange to receive bespoke
Management Information reports

● you’ll deal with a dedicated Accident
Management billing team
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Looking after 
number one

Looking after your drivers
The safety of your driver after an accident
is our first concern. If your driver is
stranded, we can help with travel
arrangements, accommodation* or a
replacement vehicle. We can also cover the
costs and pass them on to you.

Your people are your greatest asset. We’re
here to help you take care of them.

Our approved repairer network
The Lex Accident Management approved
repairer network is constantly monitored to
ensure you get the best possible service.
You can expect:

● coverage wherever you are in the UK† 

● free collection and delivery within a
50-mile radius#

● estimates compiled using Thatcham times

● discounted parts and agreed labour rates

● a free Class B courtesy car while repairs
are carried out

● a free wash and vacuum service before
the vehicle is returned

● high quality repairs carried out swiftly and
efficiently 

● repair invoices paid on your behalf and
charged back to your company

● temporary repairs carried out where
appropriate to keep your drivers mobile

Whatever the problem, we’ll ensure
you’re in safe hands.

* arranged via RAC

† excluding Isle of Man, Jersey, Guernsey
and the Scottish Islands

# a collection and delivery charge may be
applied for vehicles on the Isle of Wight

You can access the Lex Accident
Management service at any time by any of
the following:

● Telephone

● Email

● Internet

Then leave everything up to us…
We will:

● complete your claim form over the phone

● arrange vehicle recovery wherever
necessary

● select an approved repairer

● arrange estimates

● organise onward travel for your driver

● follow the claim through until the vehicle
is repaired

● liase with everyone involved on your
behalf

● take care of written correspondence with
any third parties 

All of which means that you’re left to get
on with your job.
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Our customers come from a wide range of
business sectors, and we appreciate that
different companies operate in different
ways. That’s why you can choose
how you would like our accident
management reports (detailing
repair costs, recovery values and
the frequency with which our
service has been used) to be
presented to you.

Prevention is better than cure
We can also provide fleet
training in connection with RAC
to reduce the risk of accidents
happening in the first place.

Management information
to suit you

Web enabled repair
estimating

Lex Accident Management has introduced
its web enabled estimating solution to
vehicle repair with our approved repairers.
The use of this technology enables us to
speed up the vehicle repair process.

This will offer a comprehensive range of
services including:

● web notification directly to the nominated
approved repairer

● video still images and pro-forma estimates
received via the web and delivered directly
to the Lex in-house engineers

● visible progress tracking
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What happens with write-offs
and stolen vehicles?

If a vehicle is stolen, the driver should
report the theft to the police immediately
and then notify Lex Accident Management.

When a vehicle is written off through
accident or theft, we will use our expertise
to negotiate the best possible settlement
value. We will take care of all insurance
matters on your behalf, liase with your
insurers and provide any information they
need to reach a settlement figure. You will,
of course, be kept informed of progress and
advised of any offer your insurers make.

If the final offer from the insurance
company falls short of our written-down
value, at the date of the accident, we will
advise you of the shortfall before accepting
the offer.

When there is an unavoidable shortfall
between the settlement value and our net
book value. You will be liable for this
charge. Our written-down value for a
vehicle is its capital cost, depreciated by a
fixed monthly amount, which takes into
account its contracted mileage. Insurers

GAP insurance
This insurance enables you to insure your
car against being written off and the insurer
paying you less than the vehicle is worth.
GAP insurance costs extra, but can be
offset over the contract period. To discuss
or arrange this cover, simply contact your
Sales Executive.

Taking the hassle out of Uninsured Loss
Recovery
Uninsured Loss Recovery is the bane of the
fleet manager’s life – but not if you’re part
of the Lex Accident Management scheme.
We’ll do all the chasing for you, deal with all
the legal people and do our utmost to
finalise details as quickly as possible. If we
successfully settle a claim within 90 days, a
pre-agreed fee is charged which most
customers find a very small price to pay for
a speedy, hassle-free settlement. Pre-agreed
fee scales can be tailored to individual
requirements i.e. flat fee per claim or
percentage fee of successful recoveries
made (excluding personal injuries).

We will:

● assess liability and do our best to recover
your losses

● place claims with solicitors to negotiate
settlement

● refer to solicitors to handle any personal
injury claims

● provide you with the services of our
dedicated claim team so you can always
check on progress

base their settlements on the market value
of a vehicle, so shortfalls are likely to occur
if it has exceeded its contract mileage,
suffered previous accident damage, been
poorly maintained or is in the early stages
of the contract.

Rentals are payable until we have received
the settlement in full, at which time we will
credit or refund all rentals charged after the
date of the incident, or 28 days after that
date if we have supplied a replacement
vehicle (for 28 days).
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How much does
it cost?

The cost for Lex Accident Management

will be dependant on the overall contract

hire arrangements. We can also cover

vehicles not managed or supplied

through Lex Vehicle Partners for a small

monthly management fee.

If you require further information about

Lex Accident Management, please

contact us on 0870 606 6661
Or, alternatively, email us on

marketinglvp@lvl.co.uk or visit our 

website on www.lexvehiclepartners.co.uk

Accident Management
process

Undriveable

Recovery arranged

Replacement vehicle arranged
and delivered within 24 hours

Messages forwarded from driver
to customers, office, family,

business appointments

If required, overnight
accommodation booked

Copies of claim form
sent to relevant

parties

Estimate vetted by
technical staff

Liaison with insurance
companies/brokers/

engineers

Repair authorised.
Completion date

agreed

Repair monitored
and progressed

Final costs accepted

Delivery of vehicle, and
replacement collected

Costs recharged

Driveable

Driver continues

Estimate arranged
(mobile site visit if

required)

Fleet
Manager

notified of
incident Driver continues

journey

Company contact
updated 

Fleet Manager
informed

Fleet Manager updated

Arrange uninsured-loss
claim if applicable

Personal injury claims
if applicable

Progress chased
Driver updated

Driver updated

Driver updated

Driver notified
of completion

Completed uninsured-
loss claim credit passed

to yourselves

ACCIDENT

Driver contacts 
Lex Accident 
Management

Electronic claim form
completed during core hours.
Out of hours – brief details
will be taken.
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