All you need to know clearly explained Value through experience



Fact of life: company car drivers
have accidents

Fact of life: L
Management

Bespoke

Cost control

How Lex Accident Management can
support you
It takes just seconds for one of your company car drivers to have

Consu I'ta‘t|on = . e an accident and days of tedious work to organise all the
administration that the incident generates.

If you go it alone, the best you can expect is to spend a minimum

of 5" hours sorting out the paperwork, and don’t forget the

admin staff you'll need to draft in to help. It all adds up to a great
Performance ’ : s
waste of time and talent, which should be focused elsewhere.

Lex Accident Management is the practical, no-fuss solution. We

can’t stop accidents happening, but we can ensure that your time

hasn’t been wasted sorting them out when they do.

Flexibility

Experience

Call us on 0870 606 6661

: . Vehicle
e-mail us at marketinglvp@lvl.co.uk Partners

or visit our website www.lexvehiclepartners.co.uk Value through experience




How Lex Accident Management
can help you

Looking after
number one

You can access the Lex Accident
Management service at any time by any of
the following:

® Telephone
e Email

® Internet

Then leave everything up to us...
We will:

® complete your claim form over the phone

® arrange vehicle recovery wherever
necessary

select an approved repairer
arrange estimates
organise onward travel for your driver

follow the claim through until the vehicle
is repaired

liase with everyone involved on your
behalf

e take care of written correspondence with
any third parties

All of which means that you're left to get
on with your job.

Looking after your drivers

The safety of your driver after an accident
is our first concern. If your driver is
stranded, we can help with travel
arrangements, accommodation* or a
replacement vehicle. We can also cover the
costs and pass them on to you.

Your people are your greatest asset. We're
here to help you take care of them.

Our approved repairer network

The Lex Accident Management approved
repairer network is constantly monitored to
ensure you get the best possible service.
You can expect:

® coverage wherever you are in the UKt

e free collection and delivery within a
50-mile radius#

® estimates compiled using Thatcham times
e discounted parts and agreed labour rates

e a free Class B courtesy car while repairs
are carried out

® a free wash and vacuum service before
the vehicle is returned

® high quality repairs carried out swiftly and
efficiently

® repair invoices paid on your behalf and
charged back to your company

® temporary repairs carried out where
appropriate to keep your drivers mobile

Whatever the problem, we’'ll ensure
you're in safe hands.

*

arranged via RAC
1 excluding Isle of Man, Jersey, Guernsey
and the Scottish Islands

# a collection and delivery charge may be
applied for vehicles on the Isle of Wight




Web enabled repair Management information \
estimating to suit you \

Our customers come from a wide range of
business sectors, and we appreciate that \
different companies operate in different \
ways. That's why you can choose \
how you would like our accident
management reports (detailing
repair costs, recovery values and
the frequency with which our
service has been used) to be
presented to you.

Prevention is better than cure
We can also provide fleet
training in connection with RAC
to reduce the risk of accidents
happening in the first place.

Inter-E st

‘estimate | owner | Handier | insurer | venicis | Parts | Gosts | satage 1mages | summary |

« Inter-Est AUTHORISED Estimate 00005018 AUTHORISED Estimate 00017121 AUTHORISED Estimate 00030229

Estimate' Owner Handler | \nsurer' Vehic\e' Par‘ts' Custs' Images' Summar‘y' Salvage'

Handing Comparny {andler is LEX ACCIDENT MANAGEMEN

fl L ACCIDENT MANAGEMENT Fiavide the accident management company if the
claim is not being hiandled by the Insurer.
Address |Cross Street

|5l
|Cheshir=

int Preview

Labour Breakdown in Hours
Postcode |}4:3 711 Description of Task MET. Panel ~Paint JobA. = Total

Telephane |[151 5054247 Bumper Rear. Repair. on 10 20
Boot Carpet, Strip & Refit.
Bumper Fixing Rear, Strip & Refit.
ot Bumper Rear Reinfo, Str‘\]p & Refit Mew.
MNumber Plate Lamp f Lamps, Strip & Refit.
Rear Lamp PHL Interiar Trim LH, Strip & Refit.
Rear Lamp PML Interior Trim RH', Strip & Refit.
Wheel Road Spare, Strip & Refit
Rear Lamp Assembly RH, Strip & Refit Mew.
REAR BUMPER BADGE. Fit New:

Thatchams labour allowance

| =l Labour Total Hours :

Hours removed for Overlap
List Handling Comparies Clear

Part Prices
i 1 0f Part Part Mumber Contribn.  Discount  List Price

Bumper Rear Reinfo MNaon OEM 0.0% 50% B1.94*
Rear Lamp Assembly RH MNaon OEM 0.0% 50% 5547
REAR BUMPER BADGE 0.0% 0% a.06*

Parts List Price Total: £126.47

Misrellanenns Cnst Datails I _'_I
3




What happens with write-offs
and stolen vehicles?

GAP insurance

This insurance enables you to insure your
car against being written off and the insurer
paying you less than the vehicle is worth.
GAP insurance costs extra, but can be
offset over the contract period. To discuss
or arrange this cover, simply contact your
Sales Executive.

Taking the hassle out of Uninsured Loss
Recovery

Uninsured Loss Recovery is the bane of the
fleet manager’s life - but not if you're part
of the Lex Accident Management scheme.
We'll do all the chasing for you, deal with all
the legal people and do our utmost to
finalise details as quickly as possible. If we
successfully settle a claim within 90 days, a
pre-agreed fee is charged which most
customers find a very small price to pay for
a speedy, hassle-free settlement. Pre-agreed
fee scales can be tailored to individual
requirements i.e. flat fee per claim or
percentage fee of successful recoveries
made (excluding personal injuries).

We will:

® assess liability and do our best to recover
your losses

® place claims with solicitors to negotiate
settlement

e refer to solicitors to handle any personal
injury claims

® provide you with the services of our
dedicated claim team so you can always
check on progress




Accident Management How much does \
process it cost? \

The cost for Lex Accident Management
ACCIDENT . \
will be dependant on the overall contract
hire arrangements. We can also cover
Driver contacts vehicles not managed or supplied
Lex Accident

Management through Lex Vehicle Partners for a small

monthly management fee.

If you require further information about

Lex Accident Management, please

-
e contact us on 0870 606 6661

notified of
incident

Replacement vehicle arranged Driver continues Fleet Manager Or, altern atively, email us on
and delivered within 24 hours journey informed

Estimate arranged marketinglvp@Ilvl.co.uk or visit our
(mobile site visit if
required) website on www.lexvehiclepartners.co.uk
Messages forwarded from driver
to customers, office, family,
business appointments

Company contact
updated

If required, overnight

accommodation booked
Fleet Manager updated

Copies of claim form
sent to relevant
parties

Arrange uninsured-loss
claim if applicable

Estimate vetted by
technical staff Personal injury claims
if applicable

Liaison with insurance
companies/brokers/ Driver updated
engineers Progress chased

Repair authorised. /
Completion date Driver updated /
agreed /

Repair monitored Driver updated
and progressed /

- g //
Final costs accepted Driver notified /
of completion /

Delivery of vehicle, and /
replacement collected Completed uninsured- /

loss claim credit passed
Costs recharged

to yourselves




Vehicle
Partners

Value through experience

Lex Vehicle Partners Ltd,
Globe House, Parkway,
Globe Park, Marlowv,
Bucks, SL7 1YL

Lex Vehicle Partners Ltd,
Crossgate, Cross Street,
Sale, Cheshire, M33 7FU

Lex Vehicle Partners Ltd,
Whitehouse Road,
Springkerse Industrial
Estate, Stirling, FK7 7SP.

Registered in England
no. 2965906.
Registered office:

17 Connaught Place,
London, W2 2EL.



